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Family Lives (Formerly Parentline Plus),
15-17 The Broadway,

Hatfield,

Hertfordshire

on line message form

www.familylives.org.uk

AL9 5HZ

Head Office - 020 7553 3080 Helpline - 0808 800
2222 (Monday - Friday 9.00am - 9.00pm - Saturday
& Sunday - 10.00am - 3.00pm)

Family Lives was formally registered as a charity in
1999, and operated under the name of Parentline
Plus. Parentline Plus reverted back to its registered
name of Family Lives in 2011. Family Lives works
around the clock, transforming the lives of families,
supporting parents and making happier
relationships, happier families and a stronger
society. Our trained family support workers, both
paid and volunteer, offer all family members
immediate and on-going help on the phone, online
or in local communities.
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